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Shop Assistant - Job Description

Job Title:		Shop Assistant

Responsible To:		Community Development and Food Co-ordinator
Hours of Duty:	16 hours
	   
Salary:			£11,648 gross per annum pro rata 

To work alongside the Foyle Network Foundation (Foyle Foodbank) team on a new service/shopping experience.  

Responsibilities
· People are at the forefront of our service.  You will be expected to treat everyone with high quality service in terms of courtesy, kindness and efficiency. 
· Maintain high levels of shop presentation through merchandising and housekeeping to agreed standards.
· Pricing of items for sale according to guidelines.
· Ensure shop is always fully stocked, meeting all safety and quality standards.
· Receive deliveries, oversee stockroom ensuring stock level is maintained.
· Liaise with Co-ordinator on stock levels.
· Ensure you fully understand and comply with company requirements regarding Health and Safety and Hygiene.
· Provide a high level of customer service.
Essential Skills
· At least 2 years retail experience and in use of till. 
· Applicants should be able to demonstrate numeracy and accuracy skills required for a retail environment
Hours of work (maybe subject to change)  -  Tues 9am-5pm, Thurs 11am-7.30pm
Benefits
Employers pension contribution at 6%, 25 annual leave days pro rata, 12 bank holidays
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